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© HVENH SUCH IQ EHQY
WH GDAQ) 3( 3) $5
IP SBP HQMY SDWgHU
P RYIQJ WH QDO
FEVHUVR DFKLHVIQ)

. HQO DW/ +.9
HSIGHP IF FRQARO
VB HW WDQ\W \R WH
H | HAYH SDYEHYKISV
FXGYDMG DQG
VXWMEIQHG RYHUWH

\ HDUV

7KH\ HDU Z DV D VAWDWMILF DQG I XA \ HDUIRU/ 9&7 + HDOM : HP DUNHGRXU W DQQYHUDU R
GHOYHUQI KHDOM RXWWRP HVIRU. HQ\ D DQG EH\ RQG DQG | XUMHUXQYH®IG RXUILYH \ HDUVADWILF SOQ

© HIQMDWMG RXUQHZ \WDWILE VKLWRI JRIQI EH\ RQG WH WY TXR VR QHZ 1LRQAHWY/RI JRIQJ %4\ RQG
+,9 % RQG ERUEHY/DQG Z RINQJ 7RZ DUEV 6XWLQDELDN

,QWH SDWN HDU Z H DRKIHYHG WJ QULFDQWSURI UHW DI DIOWARXUVWDWI LIF SLIRIWDP  DUHDV DQG SIRMFW  + ,9

7% 6H XD HSLIRGXPWYH + HDOW * HQGHUYDWVHG 9IRGIQAH 0 HOWOH HDOM &RP P XQW + HDOM DQG 5 HVHDURK
LOFXGQI IQXHOAQI SRR |RUKHDOK LHRWP V

2 XUDFKIHYHP HQW 1Q LH OFW 9&7 + HDOK VFRP P WP HOADQG GUYH VRZ DUGV DGGLHMQ] . HQ\ DV
GHYHBSP HOWKHDOK SURUMHV 8 QLYHWDOH HDOK &RYHUDIH 8 +& JRDY DOG LOWLODARQDAGHYHERSP HOW

DIHQGD DV FRQWIQHG IQWHB8 1 $,' 6 * ®REDCH," 6 6WDWI\ DQG WH 6 XWRIQDE®!" HYHBSP HOW RDY 6' * V
7KURXIKRXWKH\ HDU RXUH |RUWV UHDFKHG RYHU P L@RQ IQGNIGXDY Z IW +,9 VHWYIFHV @ H SWIRYIGHG

FRP SUHKHQWYH +,9 SUHYHQWRQ DQG WHDW HQWWHUYLEHV \R NH DQG YX@HWDE®I SRSXOMRQV [QFOXGLQJ
YJHP DBI6H : RINHWY )6: 0 HQZKRKDYH6H ZIWO HQ 0 60 DQG3HRS®I: KR,QWRW XV 3: '
$GAMRQD® Z H RITHHG VXSSRUNR * HQGHUYDVHG 9IRGIQAH VXULYRW DRRWNH. SURUW DQG
YX@HDE®I SRSXOMRQV ) XUMHU RYHU LOGLYIGXDEY UHFHLYHG P HQUBCKHDOK VHUYIEHV DQG P RUH WDQ

HP S HHVEHOH WG ILRP RXUZ RUNS@FH Z HADHW VHUFHV

© HFROWOXHG R SLRYIGH BDGHUKLS LQ GLIMICKHD®K SURILDP P 1QJ | RUDGROMAHQW DQG\ RXQJ SHRS®! $<3
Z W RXURQH RQH KRWIDH UHDFKIQJ RYHU P I@RQLQ . HQ\ D DQG EH\ RQG
$V UH BPMG 1Q WLV UIHSRUNZ H DOR DRKIHYHG W QUIFDQAS LRI UMW VIRZ DUGEV HQKDQA.QJ KHDOK Vi VMP VIRU

FRXQUWHY GFDCEDUAHYY DQG FRP P XQWHV IRULP SLRYHG GHOYHY Rl KHDOM VHUYLIEHV DQG RXWRP HV DRIRW WH

FRXOMHVZ HZ RINLQ 7KURXIK VXE JUWDOWQJ DQG WIFKQIEEDOOWIMBORH Z HVXSSRUMG  GFDCRU DOVDWRQV
WP SGP HOWHWIFHY DQG VWWHQI WHQ WHURLI DAVDWRQDOA WMP VV DRIRW RXUSLRIWDP | RFXV DUHDV

TKURXIK RXUSRIA DQG DGYRFDR Z RINDQG Z RINQJ Z IW SDURHYY Z H VXSSRUMG WH SUIRFHWHV IRU

UHYLHZ DQG GHYHRSP HQARI | DYRXWDE®! SRIAHV |RUIP SUIRYHG DFFHW\R +,9 65+ * %9 P HQWCKHDOK DQG
FRP P XQW KHDOK VHUYLEHV DQG SLRIWDP VIQ. HQ\ DDQG EH RQG :  H IQMDWG IHVHDUK SURMIPW RQ JHQGHU
DQG FIP DWW FKDQIH DQG UHVSRQGHG VR WH OHHGVRI FRP P XQWMHV 1O YX@HDE®! VX DWRQV

© HUHP DIQ \WWDG DVWAIQ RXUFRP P VP HQWRZ DGV GHIYHUQJ SLRIUHW IRUHP SRZ HHG KHDOK\ DQG UHM@HQW

FRP P XQMHV : W RSWP WP DQG GHWILP IQDWRQ Z HDUH UHDG! VR FRQILRQWRGD: V FKDA@BIQIHV DQG H SDQG
RXUSDUHUKLSV VR GHDYHUJI UHDWUDARHW VR VHUYIEHV DQG RSSRUMQIMEY | RUWH SRSXOMRQV Z H VHUYH
WURXJK DGYRFDR  UIHVHDURK GLIIVBAQQRYDMRQ DQG IQYHWR? HQWIQ RXUIQWANMWRQDGFDSDAW IQFXGIQ) RXU
RSHUDWRQDOW WP VIRURSWP DOXMDVOWRQ Rl UHVRXUFHY HQAKVAMG \R XV

) LOD@® WHVH DFFRP SOKP HQW Z RX@ QRWKDYH EHHQ P DGH SRWE®H Z IWMRXWIAKH GHGIFDWRQ DQG XQZ DYHUQ)
VXSSRUARI RXUMEI GRQRUY [P SGP HQWQJ SDUHY/ DQG FRP P XQMHV Z H VHUYH VR WH/ 9&7 + HDOK \ FDX\H
: H@RNIRW DUG VR DQ H AMQU Z KHUH WH SDVAY HDUV BMRQV Z LGFRQWOXH VR VKDSH RXUZ RUIN DQG
JXIGH RXUP IMRQ
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, QGLYIGXDOMWWIGI RUF ,9

, QGLYIGXDY WAWMMG SRUMIYH RU+ ,9 DQG
QONHG VRFDUH DQGWHDW? HOW

,QGLYLGXDAQHZ ® LQWDMG RQ
3Y 3

* 00 VXULYRY/ Rl SK\ MIFDCHP RWRQDO

DQG VH XDOYLIR®IQFH RIHHG
VHYLFHV DW 9 &7 + HDOM VXSSRUMG

: &RXQNEN
IDROMHVDQG" .&(V VXSSRUMG

@RFDORW DQVDARQWXE J LDQWMG \R
WWHQI WHQ WHURL DQIVDWRQDOW WHP V
LQ DGYRFDR\  DQG VHIFH GHQYHU

LQGLYIGXDOAVXSSRUMG DQG RQ
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$QWQAQI WR RXUQHZ VWDWAI\ Z HWWWG LQAYIGXDY IRU
+,9 XMQJI DP [ RI P RGDDAHV 2 | W(HWH WMMG SRMWYH IRU+ ,9 DQGZ HH

OONHG \R @ H VDYIQJ VR DOWHARYLILDOAMHDR® HQW$57

. 0 AR
i Q

, QAYIGXDY WMMG IRU+,9 XMQJ DP | RI P RGCDOAHV

9 XQHDE®! P DU LODOVHG DQG KDUG MR ,QGLYLGXDY VEUHHOHG IRU7 %
UHDFK SRSXOMRQV UHDFKHG Z W
FRP SUHKHQULYH +,9 SUHYHQURQ VHYIFHV

$CEMRQD®  Z HVAHHQHG IOGIVIGXD DQG RITHHG WHP  3UH ([ SRVXWH
3WRSK\ @f LV 33 DKLIK® HIHPWYH EIRP HGFDOMDWI\ IRUSIHYHOWQJ +,9 : H

OXQFKHG' DSIYILOH 9 DJLQDCH Q) DV DQ DGGMRQDOH ,9 SUHYHOWRQ VRROKDALY
Z RP HQIRFXVHG 6WDWATIHV VR UHDFK WHP LQFOXGHG | DAL RSWP [} DURQ 1QGH
WMAQJ VRADOQHE RINVADMI\ DV Z HODV GMMEXWRQR! +,9 VHD WAMMQJ +,967
NW VR UHDFK WH YX@HUDE®! DQG KDUG VR UHDFK SRSX@WRQ DQG RI I HUQY
FRQILLP DRY W

0 RUHRYHU Z HH SDQGHG IQMIUDARQ RI P HQBCKHD®Y JHQGHUEDVHG YIRBIQFH
DQG VH XDOHSURGXPAYH KHDOK SLRILDP P 1QU QR +,9 SLRILDP VIQ @H Z WK
3(3)$5 DQG/ 9&7 + HDIKV QHZ VDM LE GILHPARQ

. oomsmm’ 1)



: HGHOYHHG FRP SUHKHQWYH
+,9 SUHYHOWRQ VHUNEHV

W YXQHUDE®!

P DUILQDA HG DQG KDUG VR UHDFK
SRSXOMRQ DV\KRZ Q EHRZ

. H DQG SURUW RITHHG +,9
SUHYHOARQ VHUYLERV

3UV RHY,

: HSURYIGHG FHUYLFDOFDQFHUVFLHHQLQD \R Z RP HQ DARW
VXSSRUMG FRXQWHV 2 | WH Z RP HQ VALHHQHG

VAUHHOHG SRVWYH | RURHUWYLFDCFDQRHU Rl Z KRP ZHH
WHDWG

,Q DGGMRQ LOGYIGXDY Z HH VAHHOHG | RU7 XEHUFX QR

7% D LOFUIHDVH ILRP  SUIHYIRXV\ HDU 2 | WRVH VAULHHQHG | RU
7% WAMG SRVWYH | RU7%DQG Z HUH LOMDWG RQ
WHDW? HOW
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DQ HWHQWDORRA RU+,9 SLHYHQWRQ DQG
WHDW HOADP RQJ SHRS®! Z KR LOMPWGXJIV
3
' XUQJ WH\ HDU Z H UHDRKHG D VRVECRI

3: ) VZIWWI®RUP DGH+,9 DQG 7%
SUHYHQWRQ DOG WHDW HOABLRIWDP V DG
KHSIQ WHP IHFRYHUIWRP DGGIRPARQ
6XAK [QWDWYHY DUH JINIQJ D VHFRQG FKDOFH
W WRXVDQGVRI 3: ' 6 SXWXHWHUIXWXWH

DQG LHGXFH +,9 7% DQG + HSVIWAY UHDWG
UV

3: ' VUDFKHGZ W +,9 DQG 7%
SUHYHQWRQ DQG WHDW HOW
LOMY HURQV































































